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A POCKET GUIDE TO MODERN IT FOR 
STATE AND LOCAL GOVERNMENT

GovRAMP TX-RAMPFedRAMP

The 
Modernization 
Road Trip
From legacy tools to smarter 
tech, enjoy the ride.



Welcome to  
the Journey

Every IT road trip starts somewhere. For most state and 
local governments, that means navigating flat budgets, 
legacy tools, and growing cybersecurity expectations. 
The good news is you don’t need a convoy to get there.

NinjaOne helps IT teams travel lighter with automation, 
visibility, and security in one unified, GovRAMP, TX-RAMP, 
and FedRAMP® Authorized platform. You can leave tool 
sprawl behind, reduce manual work, and take the fast 
lane toward modernization, compliance, and confidence.

Less time fixing. More time leading. 
That is the NinjaOne way.”
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Visibility 
City
See everything, manage anything
Without complete visibility, it is impossible to protect 
what matters. With NinjaOne, IT teams gain a real-time 
view of every endpoint including laptops, desktops, 
mobile devices, and servers, all from one dashboard.

Visibility is the first stop toward better control 
and stronger cybersecurity.

Carahsoft achieved 
 100 percent  endpoint visibility  

and aligned with NIST and public 
sector frameworks using NinjaOne.
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Automation 
Alley

Save time and eliminate manual tasks 
Manual updates slow everything down. NinjaOne 
automates patching, onboarding, software deployment, 
and maintenance, allowing your IT team to focus on 
bigger projects.

Automation is how small teams achieve  
big results.

Bonner County, Idaho  
cut  100 hours  of manual updates 

each month after switching to 
NinjaOne’s cloud-native endpoint 

management platform.
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Compliance 
Canyon

Compliance does not have to be a cliff. 
With automation, it becomes a clear 
and manageable path forward.

The City of Sarnia  
reduced patching time by  
 90 percent  and improved 

compliance reporting to qualify  
for cyber insurance.

Strengthen security and meet standards 
Public sector IT teams face constant compliance 
pressure. NinjaOne helps agencies meet NIST, HIPAA, 
and state requirements with automated patching, role-
based access, and real-time reporting.
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Efficiency 
Peak

Do more with less
Budgets are tight, but the work never slows down. By 
consolidating tools into one platform, NinjaOne helps 
agencies lower costs, reduce complexity, and regain 
valuable time.

Efficiency happens when technology is 
simple, unified, and effective.

Kansas City replaced ten  
tools, saved  200,000 dollars  annually, 
and regained twenty hours a month for 

strategic projects.
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Resilience 
Springs

Stay secure and keep services running 
Public services cannot pause for outages or downtime. 
NinjaOne’s cloud-native, remote-first platform keeps 
systems running smoothly with built-in backup, 
monitoring, and remote remediation.

Resilience means being ready for anything, 
even from miles away.

El Dorado, Kansas reduced  
ticket resolution time by  90 percent  

and cut support travel by  
the same amount.



The Destination: 
Modern IT 
Operations

Modernize, secure, simplify
Every stop on the route brings your agency closer to a 
unified and efficient IT operation. NinjaOne provides 
the automation, visibility, and control you need to 
serve citizens more effectively without the roadblocks 
of legacy tools.

With NinjaOne, modernization 
is not a distant goal. It is your 
next stop.
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The Road to 
Modernization: 
Real Results

EL DORADO, KANSAS: 

Resolved tickets 90% faster

SARNIA, ONTARIO:

Reduced patching time by 90%

KANSAS CITY, MISSOURI: 

Saved $200k annually in IT costs

CARAHSOFT:

Achieved 100% endpoint visibility

BONNER COUNTY, IDAHO: 

Eliminated 100 hours of manual work
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Simplify IT. Strengthen 
Security. Modernize 
Government.

Learn more about NinjaOne for  
State and Local Government:  
www.ninjaone.com/government

http://www.ninjaone.com/government

